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FEATURES OF COMMUNICATIVE QUALITIES
AS ONE OF THE FACTORS OF HUMAN MENTAL HEALTH

Abstract. The article presents the results of a study of communicative qualities
as a factor of mental health of an individual. The changes taking place at the beginning
of the 21st century in the world and in our country in the sphere of economy, politics
and geopolitics, in the social sphere, have led to such features of the life of a modern
person, which significantly affect the experiences of his mental health. The innovative
path of development of the economy and all other spheres of society, new information
and telecommunication technologies, strengthening of globalization trends, increased
requirements for the mobility of workers, sharply increasing pace of life, the need to
increase labor productivity, sharply increased number of various natural and man-made
disasters, geopolitical and social confrontations, peculiarities of work of world and
domestic mass media, as well as various more private factors put forward constantly
growing requirements for modern Ukrainians, which affect the level of their mental
health. This has led to increased interest of domestic psychology in the problem of
mental health and well-being experienced by a person.

Mental health is considered as a complex mental formation, which is manifested
in the experience of meaning and value of life, a sense of satisfaction with life and
oneself, the achievement of current motives and needs of the individual in the
perspective of a socially significant goal and a positive assessment of one's own
existence.

The sample of the study consisted of 118 people - master's degree applicants in
various specialties of the State Institution "South Ukrainian National Pedagogical
University named after K. D. Ushinsky".
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The diagnostics were carried out using the following methods: "Diagnostics of
psychological well-being of the individual" (DPBO), authored by N. V. Kargin.
"Formal-dynamic indicators of sociability” - authored by O. P. Sannikova; "Test-
guestionnaire of qualitative indicators of tolerance” by O. P. Sannikova and
O. G. Babchuk, "Test-questionnaire of communicative tolerance” (V. V. Boyko),
"Test-questionnaire for determining destructive attitudes in interpersonal relation-
ships" (V. V. Boyko).

According to the results of the correlation analysis, significant correlations were
found between the mental health indicators of tolerance and sociability, which is a
confirmation of the manifestation of a tolerant, tolerant attitude of the individual, the
ability to establish contacts with others for the purpose of constructive professional
communication.

Comparison of the psychological profiles of individuals with different levels of
mental health showed that representatives of the group with a high level of this
phenomenon can be characterized as communicative, sociable, active in commu-
nication, proactive, who feel calm, easy and free when establishing contacts with
strangers.

These subjects are distinguished by emotional stability, trustworthiness, self-
confidence, high self-control, the strength of their "I". Representatives of the group of
subjects with a minimum value of the general indicator of psychological well-being are
characterized by passivity in communication, difficulties in communication, narrowing
of the circle of communication, dissatisfaction, emotional rejection of another person,
manifestations of irritability, contempt, etc. Qualitative analysis showed that these
psychological portraits of individuals with different levels of psychological well-being
are consistent with the results of research aimed at studying the phenomenon.

Keywords: mental health, sociability, tolerance, personality.
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OCOBJHUBOCTI KOMYHIKATUBHUX IKOCTEM SIK
OJHOTI'O 3 ®PAKTOPIB MEHTAJIBHOI'O 3I0OPOB’A JIIOANHHU

AHoTanifA. Y cTaTTi NpeACTaBICHO PE3yNbTaTH AOCTIIKEHHS KOMYHIKAaTUBHUX
AKOCTEH K (pakTOpa MEHTAIBHOIO 3/I0pPOB’S OCOOMCTOCTI. 3MIHHU, IO BiJI0OYBAIOTHCS
Ha moyaTky 21 CTOJNITTA y CBITI Ta B HalIli KpaiHi y chepl eKOHOMIKU, OJITUKH Ta
T'COTOJIITUKH, Y COIIATIbHIN cdepi, MPU3BEJH 0 TAKUX OCOOTMBOCTEN KUTTS CydacHOT
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JIOAWHM, SIKI CYTTEBO BIUIMBAIOTh Ha MEPEKHUBAHHS ii MEHTAIBHOTO 3I0POB’S.
[HHOBAIIHNY TUISIX PO3BUTKY €KOHOMIKM Ta BCIX IHIIUX cep KUTTS CYCITUIbCTBA,
HOBI 1H(OPMAIIHO-TEICKOMYHIKaIlIifHI TEXHOJOTIi, MOCWICHHS Tio0ai3amiitHux
TEHCHIIIH, TABUILEH] BUMOTH 10 MOOUTFHOCTI IIPALliBHUKIB, PI3KO 3pOCTAIOUUN TEMIT
KHUTTSI, HEOOXIAHICTh MiJBUINEHHS MPOAYKTUBHOCTI Tpalli, Pi3KO 3pociia KiTbKICTh
PI3HOMaHITHUX MPUPOJHUX Ta TEXHOTCHHHX KaTacTpod, T€OMOITUYHI Ta COIllasIbHI
MIPOTUCTOSTHHS, OCOOJMBOCTI POOOTH CBITOBUX Ta BITYM3HSHUX 3ac00IB MacoBOi
iH(opMmariii, a TakoX pi3HI OUIBII MTPUBATHI (haKTOPHU BUCYBAIOTh MTOCTIMHO 3pOCTar0Ui
BUMOTHM /IO CY4YacCHMX YKpAiHIIIB, SIKi BIUIMBAIOTh Ha PiBEHb iXHHOI'O MEHTAJIBLHOTO
3nopoB’s. lle mpu3Beno g0 MiABUIIEHOrO I1HTEPECY BITYM3HSHOI TCUXOJOTIi [0
po0JIeMU MEHTAJIBHOTO 370POB’s Ta CAMOIIOUYTTSI, SIKE NEPEKUBAE JIFOIUHA.

MeHTanbHe 310pOB’sl PO3IIAAETbCA K CKIIAJHE IMCHUXIYHE YTBOPEHHS, IO
MIPOSIBIISIETHCS Y MIEPEKUBAHHI CMUCIOBOCTI Ta LIIHHOCTI KUTTS, BITUYTTI 33]J0BOJICHHS
KUTTAM Ta COOO0, JOCSITHEHHI aKTyaJlbHUX MOTHUBIB Ta MOTpeO OCOOMCTOCTI B
MEPCHEKTHUBI COLIATBHO 3HAYYIIOT METH Ta MO3UTUBHIN OIIHII BJACHOIO iICHYBaHHS.

BuOipky nocnimxkenss cknanu 118 ocib —3100yBadiB cTyneHsl MaricTpa pi3HUX
cnemianbHocTet  JlepkaBHoro 3aknany «lliBIeHHOYKpaiHChKHI  HAalllOHAJIBHHMA
nenaroriunuil yuisepcutet iMeHi K. [, YmmHcbkoroy.

JliarHOCTHKa TpOBOAMTIACS 3a JONMOMOTOI0 TaKMX METOAuK: «JliarHocThka
MICUXOJIOTIYHOTO Onarononyuuss ocobucrocti» (JAI1BO), aBrop H. B. Kaprina.
«®DopMallbHO-TMHAMIYHI TTOKa3HUKU comiabenpHocT» — aBrop O. II. CanHikoBa;
«Tecrt-ankeTta sikicHuX moka3HuKiB TosiepanTHOCTI» O. I1. CannikoBoiTa O. I'. babuyk,
«Tecr-anketa koMyHikaTuBHOI TosiepaHTHOCT» (B.B. boiiko), «Tecr-ankera s
BU3HAYCHHS JICCTPYKTUBHHX YCTaHOBOK Y MDKOCOOMCTICHHX cTocyHkax» (B.B.
boiiko).

3a pe3yapTaTaMu KOPEJSIIHOTO aHali3y BHUSBIECHO 3HAYYIl KOPEJSIIT MIXK
MOKa3HWKAMH MEHTAJIbHOTO 3/I0pPOB’S TOJIEPAHTHOCTI Ta TOBApPUCHKOCTi, IO €
MiATBEPHKCHHSIM TIPOSIBY TOJIEPAHTHOTO, TEPIUMOTO CTaBJICHHS OCOOHMCTOCTI, 37aT-
HOCTI BCTAHOBJIIOBaTH KOHTAKTH 3 1HIIMUMU 3 METOK KOHCTPYKTUBHOTO MpodeciitHoro
CHIJIKYBaHHS.

[TopiBHSIHHA TMCHUXOJIOTTYHUX TPO(PUIB 0CIO 3 PI3HUM PIBHEM MEHTAIBHOTO
3I0pOB’s TIOKa3aJlo, 110 MPEACTABHUKIB I'PYIHU 3 BUCOKHM PiBHEM LILOIO (PEHOMEHY
MOKHA OXapaKTepU3yBaTH SIK KOMYHIKATHBHUX, TOBAPUCHKUX, aKTUBHUX Y CIJIKY-
BaHHI, MPOAKTUBHHUX, 5K MOYYBAIOTHCS CIIOKIITHO, JIETKO Ta BUIBHO TP BCTAHOBJICHHI
KOHTAKTiB 3 HE3HaOMUMH JIFOJIbMHU.

i cy0'ekTH BUPIZHAIOTHCS EMOITIHHOIO CTAOUTBHICTIO, TOBIPIMBICTIO, BIICBHE-
HICTIO B 001, BUCOKMM CaMOKOHTpPOJIEM, CHJIOIO CBOTO «S». IlpencraBHuku rpymnu
JOCIIKYBaHUX 3 MIHIMAJIbHUM 3HAYECHHSIM 3araJIbHOTO MOKA3HUKA TCUXOJIOTTYHOTO
OJaronoyyqysi XapakTepU3yIOThCS MACHBHICTIO y CIUIKYBaHHI, TPYAHOLIAMH Y
CHUJIKYBaHHI, 3BY)KEHHSIM KOJIa CIUJIKYBaHHS, HEBIOBOJICHHSIM, €MOLIMHUM HENpUid-
HATTAM 1HILIOI JIFOJUHU, TPOSBaMH JAPATIBIMBOCTI, TPE3UPCTBA TOIO. SKICHUN aHaATI3
MOKa3aB, IO IIi TICUXOJOTIYHI MOPTPETH OCi0 3 PI3HUM pPIBHEM ICHUXOJIOTTYHOTO
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OJlaromoyyddsi y3roJKYIOTBCS 3 pe3yJbTaTaMu JOCIHIKEHb, CHPSIMOBAaHUX Ha
BHUBYCHHS 3a3HAYCHOTO (DEHOMEHY.

Kiio4uoBi ciioBa: MEHTaJbHE 37I0pOB’s, KOMYHIKAOCIbHICT, TOJECPAHTHICTH,
OCOOHCTICTb.

Setting problems . Scientists actively today is being investigated structure
mental health( L. V. Zhukovska , L. V. Kulikov , V. O. Khashchenko, S. Ryff );
relationships psychological welfare with : parental attitudes ( L. V. Zhukovskaya ); self
- actualization (G. L. Puchkova, T. D. Shevelenkova); awareness of life
(P. P. Fesenko); Internet addiction (O. P. Belinska , R. V. Ershova, V. A. Rozanov,
T. M. Semina); stress resistance (T. L. Tseluk), etc.

Age differences in the experience of mental health are considered
(A. V. Voronina, O. Yu. Grigorenko, Yu. B. Dubovyk, E. I. Kologryvova), the features
of its manifestation in various conditions (V. V. Hrytsenko, Z. Kh. Lepshokova,
V. O. Lobova, O. S. Shiryaeva), the specifics of formation (E. Diener, Yu. B. Dubovyk,
O. A. Idobayeva, L. V. Zhukovska, I. V. Zausenko, L. B. Kozmina,
T. D. Shevelenkova, P. P. Fesenko).

The relevance of the study of mental health is explained, first of all, by the fact
that this phenomenon is one of the effective levers of harmonious development not
only of an individual, but also of our independent Ukraine as a whole. The full-scale
Russian invasion of Ukraine, the unpredictability and unpredictability of the present
negatively affect the psychological well-being of the individual, which is manifested
in the growth of depressive states.

Yu. M. Shvalb, the mental health of an individual in the continuum of the living
environment should be considered in the context of separating its external and internal
components [4].

The internal component of psychological well-being is represented by the
semantic component (the semantic world of a person, the existential component), and
the external component is represented by the behavioral and activity components (the
behavioral and activity worlds), as noted by Academician S. D. Maksymenko [2].

So, let us emphasize that the psychological well-being of a person lies in the
opposition of two motives - development and stability. A person makes a choice in
favor of one of the motives. Using some opportunities, he thereby refuses others. A
painful state occurs if a person cannot make this choice and the struggle of motives
intensifies. The world around him is filled with disagreements, disharmony.
Psychological well-being begins with attempts to hide from this disharmony. A
psychologically well-being person, on the contrary, is ready to move forward,
balancing on the edge of his own instability.

The disclosure of the essence of the phenomena of tolerance and sociability, their
understanding from the standpoint of various scientific approaches, the description of
the structures of tolerance and sociability can be complete only when, when outlining
the psychological image of a tolerant and sociable personality and its attitude, tolerant
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and sociable relationships begin, which positively affect the psychological well-being
of a person.

It should be noted that the issue of the relationship between tolerance and
sociability with other personality traits is quite complex, since it is difficult to clearly
draw a line between manifestations of tolerance in communication with others and
those psychological characteristics of the personality that accompany sociability and
tolerance, and what impact they have on the psychological well-being of the individual.

Analysis of recent research and publications . Ukrainian scientists today study
psychological well-being in the context of. post-traumatic life-building
(T. M. Tytarenko); axiological dimension through the prism of quality of life
(Zh. P. Virna); its specifics among participants in the anti-terrorist operation
(I. V. Vashchenko, A. B. Kovalenko); social needs (T. V. Danilchenko); problems of
poverty as a lifestyle (L. M. Korobka); emotional intelligence (E. L. Nosenko,
M. M. Shpak); the relationship between religious activity and well-being
(N. M. Savelyuk); factors of psychological well-being among atheists (I. I. Yagiyaev),
psychological well-being and features of artificial intelligence (O. |. Skorobagatska,
V. V. Zelenin, A. V. Momot), etc.

The purpose of the article is to present the results of research into
communicative qualities as a factor in the psychological well-being of an individual.

Presentation of the main material . Understanding modern man as a subject of
his own activity and his own creation encourages further study of the content of
psychological phenomena, which would determine specific levels of organization of
his psychological well-being. Considering the complexity and multifacetedness of the
problem of psychological well-being, it is obvious that in the problem field of the
phenomenon under study there are individual, sometimes very serious differences in
its understanding and interpretation. At the same time, the conditions of modern society
increase interest in the study of psychological well-being, in the process of which the
potential possibilities of the individual in various spheres of life are revealed, among
which communicative qualities acquire special significance, becoming a key condition
for positive professional functioning.

In the conditions of integration, during the war against the Russian Federation,
political pluralism, restructuring of the world community, the issues of conflict-free
interaction between people are becoming increasingly acute, which has a significant
impact on the psychological well-being of the individual, especially now, during the
war. Therefore, in psychological science and practice, there is a problem in the diverse
understanding of communicative qualities as a phenomenon in understanding the
environment and understanding human nature, its inner world.

Also in the modern world , intolerance, and especially today it is connected with
war, has become one of the global problems in Ukraine. Various forms of violence,
unfortunately, have become the "calling card" of Ukrainian society today. The only
way to self-preservation of humanity and its further cultural and value development is
a tolerant attitude towards people who have different moral, religious and political
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beliefs, which undoubtedly affects the psychological well-being of a person.

The concept of "psychological well-being" describes the state and characteristics
of a person's inner world that determine the experience of well-being, as well as the
behavior that produces and manifests well-being.

In modern psychology, the development of the problem of tolerance and
sociability has many aspects, which is due to the diversity of its phenomenology.

The concept of tolerance, we emphasize, exists both at the level of an individual
and an entire state. However, reducing the manifestations of tolerance to the level of
an individual, and limiting its understanding to the limits of the psychological context,
we still cannot avoid ambiguity both in the relationship of the categorical definition
and the features of the psychological content of this phenomenon.

Sociability and tolerance, as established communicative qualities, are defined in
psychological science as a set of abilities, properties, skills and abilities of a person
that characterizes his attitude towards people, ensuring the possibility of establishing
and maintaining contact and mutual understanding between them during commu-
nication [4].

That is, sociability is a personality trait that determines verbal activity in
interaction with other people, which, in turn , has a significant impact on the
psychological well-being of the individual [3].

According to the results of research by scientists (L.M. Abolin,
K. O. Abulkhanova-Slavska, O. O. Bodalev, L. I. Bozhovych, V. P. Zinchenko,
O. P. Sannikova, V. I. Slobodchykov, etc.), the main characteristics of a personality
are those that reflect its attitude towards other people, which O. O. Bodalev spoke of
as components of the “communicative block of the personality” [2].

The explanation of the concept of sociability by scientists is associated with a
strongly developed, established desire for communication, for personal contact with
people. Sociability is manifested in talkativeness, in the ease of entering into social
contact, etc. Therefore, sociability is a property of a person that determines verbal
activity in interaction with other people [3].

According to O.P. Sannikova, sociability is one of the types of mental activity
and is defined by the author as a strongly developed persistent desire for
communication, for personal contact with people. This desire is manifested in the
realization of the need for communication, for initiative, ease, breadth, stability and
expressiveness of communication, which has a significant impact on the psychological
well-being of the individual. Sociability motivates human behavior, directing it
towards certain objects [3].

The nature of tolerance has many manifestations, starting from the psycho-
physiological and including the social and spiritual levels of the psyche, therefore it is
advisable to study it, relying on the structure of the personality and views on the meta-
characteristics of individuality [1; 3].

So, we note that sociability and tolerance are one of the main factors in the
psychological well-being of an individual.
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Psychological well-being is considered as a complex mental formation that
manifests itself in experiencing the meaningfulness and value of life, feeling
satisfaction with life and oneself, achieving the current motives and needs of the
individual in the perspective of a socially significant goal, and a positive assessment of
one's own existence.

The ability of a subject to accept models of behavior, values that differ from his
own in interaction with others is a characteristic of tolerance. According to scientific
research, tolerance is defined as an established property of a person, which is
manifested in the ability to understand and accept another person, his position on social
and religious views, in the readiness for active interaction with the world in a positive
direction, based on resistance to various influences (threat, uncertainty, novelty, etc.)
and awareness of the principle of reciprocity [3]. Tolerance in communication is an
integral characteristic of professionalism and maturity of a person.

Although the above facts and assumptions allow us to outline the nature of the
relationships between the qualitative characteristics of sociability and tolerance,
determining their place as a factor in the psychological well-being of an individual
requires empirical verification.

Therefore, we present its results.

The empirical study was attended by 118 masters of various specialties of the
South Ukrainian National Pedagogical University named after K. D. Ushynsky.

A previously conducted correlation analysis confirmed the presence of
significant positive relationships between the characteristics of sociability, tolerance,
and psychological well-being.

The complex of psychodiagnostic methods consisted of: “Diagnostics of
psychological well-being of the individual” (DPBO), authored by N.V. Kargin;
“Formal-dynamic indicators of sociability” - authored by O.P. Sannikova, “Qualitative
tolerance indicators test” by O.P. Sannikova and O.G. Babchuk, “Communicative
tolerance test” (V.V. Boyko), “Questionnaire test for determining destructive attitudes
in interpersonal relationships™ (V.V. Boyko).

Using qualitative analysis methods, we identified two groups of subjects ,
differing in the level of psychological well-being: 1) PB+ — with the highest possible
values of the general indicator of psychological well-being; PB — with the lowest
possible values of the specified indicator.

Visual analysis of sociability profiles (Fig. 1) clearly indicates differences in the
level of expression and combination of sociability indicators in both groups of subjects.

Also, the results of the statistical analysis of the differences indicate their
reliability. The Student's t-test determined the differences in the indicators of initiative
(1), ease of communication (L), expressiveness (V), the values of which prevail in the
sociability profile of individuals with the highest level of psychological well-being. We
identified those indicators in each group that deviate the most from the mean line of
the series both towards high values (above the mean line of the series) and towards low
values (below the mean line of the series).
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Analysis of profiles shows that the sociability of individuals with a high level of
psychological well-being is determined by high values of the indicators of the need for
communication (Po), initiative (1), ease (L) and expressiveness of communication (V).

That is, individuals with the highest values of psychological well-being are
distinguished by a desire for communication, courage, sociability, activity,
emotionality, tolerance, empathy, a stable interest in persons of the opposite sex, and
show a certain artistry in relationships (L+).

The need for communication, meeting new people, a feeling of ease, freedom in
a new situation, and the need to demonstrate the entire palette of expressiveness of
facial expressions and movements that is inherent to them are characteristic of
representatives of this group.
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Fig. 1. Sociability profiles of individuals with
different levels of psychological well-being
Note. Conventional abbreviations of the scales: ITo — need for communication;
U — initiative; I1I — breadth of communication; JI — ease of communication; Y — stability
of communication; B — expressiveness of communication.

)

Individuals with the lowest values of the psychological well-being index are
characterized by dependence, decision-making together with a group, orientation only
to social support (I-; S-), sensitivity to the reactions of others, self-doubt (B-), a
constant feeling of the need for internal protection and tension, suspicion, egocentrism
(U-), but at the same time, emotional discipline and decisiveness give them the
opportunity to easily and quickly enter into social contacts (L-), have a large number
of acquaintances and make new acquaintances (S-), and use means of emotional
expression (B-).
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Figure 2 presents the tolerance profiles of individuals from certain groups of
subjects. Visual analysis of the profiles characterizes their some homogeneity, with the
exception of their location on the plane.

The presence of high values of the cognitive tolerance index in the group of
individuals with the maximum values of the general psychological well-being index
highlights radicalism, analyticalness, criticality, intellectual interests, awareness,
tendency to freethinking, and distrust of authorities.

Among their characteristic negative manifestations, one should mention
mannerism, arrogance, pretense, uncontrolled fantasy. But at the same time there is a
positive side - sophistication, artistry, a tendency to romanticism, artistic perception of
the world . Some of the listed qualities contradict each other, but it is known that a
living person can really be contradictory in his emotional nature (ET). Contradictions
can manifest themselves at the level of thoughts and behavior (PT). The portrait of
people with a high level of psychological well-being is complemented by the qualities
of self-sufficiency and social courage. This indicates their ability to be independent (to
make decisions independently), independent of society.

80 -

IIpounenTini

0
KT | ET 11T 3T
—IBmax 67 | 73 68 74

Mbmin 41 | 44 39 4

Fig. 2. Tolerance profiles of individuals with
different levels of psychological well-being
Note: Conventional abbreviations of scales: CT — cognitive tolerance, ET —
emotional tolerance, PT — behavioral tolerance, TZ — general tolerance index.

profiles of individuals with low levels of psychological well-being are
characterized by low values of the communicative (CT), behavioral tolerance (BT) and
general tolerance (GT) indices. The pronounced expression of emotional tolerance
indicates , on the one hand, a pronounced ability to sympathize and empathize, which
Is consistent with the psychological essence of emotional tolerance; on the other hand,
it indicates manifestations of such qualities as frivolity, changeability, anxiety, and
dependence.
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Individuals with a high level of psychological well-being have the ability and
skill to adapt to others (NPI-), show tolerance to discomfort created by others (ND-).
They treat other people, their partners, with respect, perceive them as they are, with all
their achievements and shortcomings, do not try to impose their own image as a model
for imitation (VS E- ). They are frank in their relationships with partners (NPP-), do
not try to adjust the partner to themselves (PPS-), or re-educate (PP-), are able to
forgive other people's mistakes (NP-). In general, such individuals can be characterized
as communicatively tolerant, their behavior in communication is characterized by
tolerance and respect.

Individuals with a low level of psychological well-being are characterized by an
inability to forgive other people's mistakes (NP+), the source of which is mutual
resentment, a desire to complicate relations with a partner, and to give a special
unpleasant meaning to actions and words. Such individuals demonstrate intolerance to
discomfort created by others (ND+), which is manifested in complaining, fussiness,
and seeking empathy. Such individuals try to use themselves as a standard when
assessing other people (VSE+), demonstrate unsociability in relation to their
communication partner (NPP+). Such individuals may have rejection, misun-
derstanding of another person (NI+), a desire to adjust the partner to themselves
(PPS+), and a desire to re-educate partners (PP+).
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Fig. 3. Profiles of communicative tolerance of
individuals with different levels of psychological well-being

Note: Conventional abbreviations of the scales: NO — rejection, misun-
derstanding of another person, ALL — using oneself as a standard when assessing other
people, KO — categoricalness, conservatism in assessing other people, NPP —not hiding
one’s attitude towards the communication partner, PP — desire to re-educate partners,
PPP — desire to adapt the partner to oneself, NP — inability to forgive others’ mistakes,
ND - intolerance to discomfort created by others, NPl — inability to adapt to the
personality of others, ZKT — general communicative tolerance.
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Individuals with a high level of psychological well-being demonstrate a positive
attitude towards people, a willingness of the individual to be friendly to most of those
around them (ZKU), which is formed under the influence of successful, mainly
personal experience of interaction with others (NOD-), as a result of positive
experiences, such people are dominated by positive judgments about people, belief in
their best qualities (ON-). They are not inclined to make expansive generalizations
based on their individual shortcomings (B). They show a friendly attitude towards
almost all partners (O Zh- ). They demonstrate friendliness, openness, sincerity in
communication (ZZh-).

Individuals with a low level of psychological well-being are characterized by a
pronounced negative communicative attitude. This is manifested in veiled cruelty in
their attitude towards people, in judgments about them, and in reluctance to respond to
their problems (ZZH+). Such individuals do not hide or soften their negative
assessments and experiences regarding most of those around them: conclusions about
them are sharp, unambiguously made, perhaps forever (VZH+). Negative
communication experience plays the role of a capacitor that maintains a constant high
voltage of negative emotional energy. Sometimes a minor provoking circumstance is
enough for such a negative experience to be reproduced in the consciousness and
behavior of the individual, affecting relationships with people (NOD+). Sometimes
they are inclined to make unfounded generalizations of negative facts in relationships
with partners and in observing social reality (B).
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—IBmax 45 | 38 | 53 | 44 | 32 | 46
Mbmin 60 | 67 | 56 43 | 56 | 72

Fig. 4. Profiles of communicative attitudes
of people with different levels of psychological well-being

Note: Conventional abbreviations of the scales: ZZH — veiled cruelty in relations
with people, VB — open cruelty in relations with people, ON — justified negativism in
judgments about people, B — grumbling, i.e. the tendency to make unfounded
generalizations of negative facts in the sphere of relationships with partners and in
observing social reality, NOD — negative personal experience of communication with
others, ZNKU — general indicator of negative communicative attitude.
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Conclusions. Thus, the results of the theoretical and empirical study prove the
presence of differences in the characteristics of the communicative qualities of the
personality of representatives of groups with high and low levels of psychological well-
being, having a sufficiently pronounced specificity in the manifestations of
communicative qualities, which corresponds to the psychological characteristics of
each of the levels of psychological well-being of the personality.

Individuals with a high level of psychological well-being are characterized by
pronounced sociability and tolerance, communicative tolerance; their communication
IS energetic, proceeding quite dynamically; they are aimed at active interaction with
the world , at self-expression and knowledge of the individual world of others, at
research, discovery and expansion of the world of their circle of communication; they
act as initiators and authors of creating a world of relationships, they are satisfied with
their own lives, and are able to find resources within themselves to maintain a large
circle of communication.

Individuals with a low level of psychological well-being also need commu-
nication, they are somewhat expressive, but their sociability and tolerance are
characterized by the narrowness of their relationships with this world, the limited social
space, a certain selectivity, and a sufficiently pronounced stability, which provides
them with a certain comfort and protection from unwanted contacts, which
undoubtedly affects their psychological well-being.

Tolerance and sociability, communicative tolerance have a significant impact on
the psychological well-being of an individual, as it is formed under the influence of
many internal and external factors throughout a person’s life.

Further scientific research is needed to determine the individual characteristics
of the manifestation of communicative qualities of the personality in individuals with
different levels of psychological well-being and to conduct a theoretical and empirical
study of causality in the relationship between these phenomena.
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