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Згідно наказу Міністерства освіти і науки України вiд 27.09.2021          

№ 1017 журналу присвоєно категорію "Б" із психології та педагогіки 
 

Згідно наказу Міністерства освіти і науки України вiд 27.04.2023        
№ 491 журналу присвоєно категорію "Б" із медицини: спеціальність 222 

 
 

Рекомендовано до видавництва Президією громадської наукової організації «Всеукраїнська Асамблея докторів 
наук з державного управління» (Рішення від 18.11.2024, № 15/11-24) 

 
Журнал видається за підтримки КНП "Клінічна лікарня No15 Подільського району м.Києва", Центру дієтології 

Наталії Калиновської. 
 

Журнал заснований з метою розвитку наукового потенціалу та реалізації 
кращих традицій науки в Україні, за кордоном. Журнал висвітлює історію, теорію, 
механізми формування та функціонування, а, також, інноваційні питання розвитку 

медицини, психології, педагогіки та. Видання розраховано на науковців, викладачів, педагогів-практиків, представників органів державної влади 
та місцевого самоврядування, здобувачів вищої освіти, громадсько-політичних діячів. 

Журнал включено до міжнародної наукометричної бази Index Copernicus (IC), Research Bible, міжнародної пошукової системи Google Scholar. 
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FEATURES OF PROVIDING PSYCHOLOGICAL ASSISTANCE TO 

PERSONS WITH A LOW LEVEL OF PSYCHOLOGICAL WELL-
BEING: OPPORTUNITIES AND LIMITATIONS 

 
Abstract. The article provides recommendations for practical psychologists, 

aimed primarily at increasing the general level of psychological well-being of an 
individual. In working with persons with a low level of psychological well-being, a 
practical psychologist in the first stages of his work may use conversation, he may 
also need various art-therapeutic techniques; possibilities and limitations of 
psychological support of persons with a low level of psychological well-being are 
noted. Work on improving psychological well-being is quite complex and complex 
in nature, and may include the harmonization of one's own mental state, various 
relaxation techniques, the formation and consolidation of social skills, the ability of 
a person to integrate a personal traumatic experience, include it in an autonarrative, 
achieving a balance between internal autonomy and skills of interaction with the 
environment; to increase one's own self-efficacy due to activation of responsibility 
for one's future , purely clinical interventions if necessary, etc. 

Various extreme situations that arise in modern life, provoke the emergence 
of states and reactions that require work special knowledge. Situations that arise 
unexpected and life-threatening and personal health, is a factor for the development 
of such psychophysiological states, such as delirium, hallucinations, crying, nervous 
tremors. Sudden situations, associated with a threat to life, transform life situations 
on the limit, extreme, stable psycho-emotional state of a person changes on tense, 
and the dynamics of the mental state and its findings can be unpredictable.  

Unexplored aspects of the general problem is the need to define scientific 
principles of implementation of complex measures in the system provision of 
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emergency psychological assistance, with considering the peculiarities of 
occurrence and experience such psychophysiological states. 

The scientific novelty of the article consists in summarizing and systematizing 
the results of research on the specifics of providing psychological assistance for 
various psychophysical reactions of a person as a result of experiencing a 
psychotraumatic situation on the psychological well-being of the individual. 
Conclusions. A number of practical recommendations, which should be used during 
the provision of psychological assistance, are defined, and the main caveats are 
considered. The effectiveness of the approaches used in the organization of 
providing psychological assistance to a person who has fallen into emergency 
conditions is substantiated. 

Keywords: well-being, psychological well-being, personality, provision of 
psychological assistance. 
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ОСОБЛИВОСТІ ПСИХОЛОГІЧНОЇ ДОПОМОГИ ЛЮДЯМ ІЗ 
НИЗЬКИМ РІВНЕМ ПСИХОЛОГІЧНОГО БЛАГОПОЛУЧЧЯ: 

МОЖЛИВОСТІ ТА ОБМЕЖЕННЯ 
 

Анотація. У статті надано рекомендації практичним психологам, які 
насамперед спрямовані щодо підвищення загального рівня психологічного 
благополуччя особистості. У роботі з людьми з низьким рівнем психоло-
гічного благополуччя практичні психологи на ранніх етапах своєї роботи 
можуть використовувати бесіду, також можуть використовуватися різнома-
нітні техніки арт-терапії; охарактеризовано можливості та обмеження психо-
логічної підтримки людей із низьким рівнем психологічного благополуччя. 
Таким чином, робота щодо підвищення психологічного благополуччя є досить 
складною та комплексною і може включати гармонізацію свого психічного 
стану, різноманітні техніки релаксації, формування та закріплення соціальних 
навичок, здатність людини інтегрувати особистий травматичний досвід, 
включати це в саморозповіді, щоб досягти балансу між автономією та навич-
ками взаємодії; підвищити самоефективність через підвищення відповідаль-
ності за своє майбутнє, суто клінічні втручання, якщо необхідно, тощо. 

Різноманітні екстремальні ситуації, що виникають у сучасному житті, 
провокують виникнення станів і реакцій, які вимагають від роботи спеціаль-
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них знань. Ситуації, що виникають несподівано і загрожують життю та 
здоров'ю людини, є фактором розвитку таких психофізіологічних станів, як 
марення, галюцинації, плач, нервове тремтіння. Раптові ситуації, пов’язані із 
загрозою життю, перетворюють життєві ситуації на граничні, екстремальні, 
стійкий психоемоційний стан людини змінюється на напружений, а динаміка 
психічного стану та його прояви можуть бути непередбачуваними. 

Недослідженим аспектом загальної проблеми є необхідність визначення 
наукових засад реалізації комплексу заходів у системі надання екстреної 
психологічної допомоги з урахуванням особливостей виникнення та 
переживання таких психофізіологічних станів. 

Наукова новизна статті полягає в узагальненні та систематизації 
результатів досліджень щодо особливостей надання психологічної допомоги 
за різних психофізичних реакцій особи як наслідок переживання психотравму-
вальної ситуації на психологічне благополуччя особистості. Висновки. 
Визначено низку практичних рекомендацій, які варто використовувати під час 
надання психологічної допомоги, розглянуто основні застереження. 
Обґрунтовано ефективність підходів, що використовують в організації 
надання психологічної допомоги особі, яка потрапила в надзвичайні умови.  

Ключові слова: благополуччя, психологічне благополуччя, особис-
тість, надання психологічної допомоги. 

 
Statement of the problem. Various extreme situations that arise in modern 

life, provoke the emergence of states and reactions that require work special 
knowledge. Situations that arise unexpected and life-threatening and personal health, 
is a factor for the development of such psychophysiological states, such as delirium, 
hallucinations, crying, nervous tremors. Sudden situations, associated with a threat 
to life, transform life situations on the limit, extreme, stable psycho-emotional state 
of a person changes on tense, and the dynamics of the mental state and its findings 
can be unpredictable.  

Unexplored aspects of the general problem is the need to define scientific 
principles of implementation of complex measures in the system provision of 
emergency psychological assistance, with considering the peculiarities of 
occurrence and experience such psychophysiological states. 

At the same time as the essence of psychological well-being, its criteria and 
relationship with other characteristics of the personality is increasingly revealed, a 
model of psychological well-being therapy – Well-being therapy - is developing 
within the framework of the foreign psychotherapeutic tradition [6].  

This work shows that the general level of psychological well-being increases 
if each of its components is gradually adjusted – to actualize the sense of autonomy 
and independence, to determine life goals and personal meanings, to help in realizing 
the limits and possibilities of one's own competence in managing the surrounding 
reality, to balance the level of self-acceptance and self-discovery, to determine the 
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criteria of one's own personal growth and the creation of an image of the ideal "I", 
as well as to build constructive relationships and social relations with other people 
[6]. Given the losses that come from negative emotions, the prevention of individual 
and social problems that arise from negative emotions is of great importance.  

The psychologist directs the client to prevent or mitigate problematic negative 
emotions, which in itself does not mean cultivating positive emotions. Positive 
emotions are more than the absence of negative ones. The ability to feel positive 
emotions remains a largely unused resource of human potential and psychological 
well-being. An important feature of positive emotions is that their effect does not 
end after the prevention of suffering. The consequences of positive emotions 
continue to resonate. Positive emotions not only indicate that a person feels good 
today, but also increase the probability that he will feel good in the future, that is, 
positive emotions contribute to increasing his psychological well-being, which must 
be taken into account by the psychologist when providing psychological assistance [6].  

Analysis of the latest research on the problem. Today, Ukrainian 
psychologists are studying the following areas of research into this phenomenon, 
such as: psychological well-being of participants in anti-terrorist operations 
(I.V. Vashchenko); features of the relationship between religious activity and well-
being (N.M. Savelyuk); well-being in the context of social needs and social 
comparison (T.V. Danylchenko), etc. 

The purpose of the article is to consider the features of providing 
psychological assistance to persons with a low level of psychological well-being. 

Presentation of the main material. Recommendations to practical 
psychologists are aimed primarily at increasing the general level of psychological 
well-being of the individual. Work with the peculiarities of the psychological well-
being of the individual is rather complex and complex in nature and may include the 
harmonization of one's own mental state, various relaxation techniques, the 
formation and consolidation of social skills, purely clinical interventions if 
necessary, etc. A significant role in working with persons with a low level of 
psychological well-being is played by psychotherapy, which performs "protective" 
and "modulation" role, mitigating the reactivity of the structural attractor of negative 
factors and directing adaptation and compensatory mechanisms in a favorable a side 
that has a positive effect on the psychological well-being of a person as a whole [2].  

In psychotherapeutic work with people who are acutely experiencing 
psychological distress, it is especially important to highlight those internal resources 
of the individual that are contained in positively evaluated situations, events that 
happened or are happening in their everyday life, as well as to create the necessary 
conditions for re-evaluating those events that become a source negative experiences, 
dissatisfaction. All this requires the introduction of specific elements in the work 
with a specific client, based on theoretical knowledge in the design of the 
psychotherapeutic process. It will be quite important to focus on the fact that 
"everything is not in vain", it is significant and even necessary to improve one's own 
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psychological well-being. Suffering is necessary, satisfaction is necessary, help to 
others is necessary, even possible due to one's own expenses, and uncertainty about 
something, but a person must cope with all life's troubles or a meaningful vacuum, 
which requires a certain work of his soul [2]. 

When working with a person with a low level of psychological well-being, 
the psychologist in his work, referring to the foundations of Gestalt psychology, 
draws attention to the fact that the feeling of psychological well-being comes when 
a person has the ability to live "here and now", that is, to experience all emotions 
and feelings, which arise at the moment - without breaking away from them and 
without "flying away" into one's own past or future. It is in these moments that a 
person finds a sense of vital fulfillment, a feeling that he is not living life in vain, 
joy from self-awareness and the surrounding world [3].  

It is also important that awareness of one's own boundaries allows one to 
understand what a person is responsible for, what belongs to him and what 
consequences he is responsible for. Then it becomes possible to find a balance 
between one's own desires, and accordingly, the way of acting with the conditions 
of the outside world and the needs of another person, which, undoubtedly, has an 
impact on his psychological well-being and health. 

An important task of a psychologist is to help a person outline (understand) 
the "circle of trust" based on his personal life experience. Its expansion or narrowing 
as a goal of psychological work and help can be done exclusively at the request of 
the client himself in the case when the existing level of trust lowers the level of a 
person's overall psychological well-being [1].  

Therefore, help consists in achieving greater psychological independence 
through rethinking one's own achievements, increasing self-respect and self-worth, 
realizing and accepting one's own responsibility for the life choices made and for 
one's psychological well-being, in particular, providing appropriate psychological 
support. 

In our opinion, the key problem that limits the development of an individual 
with a low level of psychological well-being is rigidly fixed, wary and characterized 
by a negative attitude towards other people, the world and one's own personality. In 
turn, such relationships place peculiar psychological barriers to the possibility of 
establishing constructive social contacts, thereby blocking the possibility of 
personality change due to the establishment of a sincere existential dialogue with 
other people and, first of all, with oneself, characterized by the decline of one's own 
values, worldview and existential component . The general goal of psychological 
assistance for such a person can be, on the one hand, concentration on real life needs, 
worldview component and personality values, which up to this point remained 
relevant for the person himself, preferring to change the subjective attitude for the 
sake of maintaining one's own psychological well-being with a mandatory 
perspective for the future [ 1 ] . 

It should be noted that a psychologist should teach a person with a low level 
of psychological well-being to successfully reinterpret his own traumatic 
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experiences, which, over time, can lead to a gap between his past, present and future, 
its distortion, because the past evokes only negative memories, the present is 
characterized by unsettledness, and the future is rather hazy. The specialist does not 
in any way deny the data of the individual's experiences, but includes them all in the 
person's own autobiography, teaches him to process them correctly; provides an 
opportunity for adequate manifestation and acceptance of one's own fear, anger, 
despair, resentment, aggression, joy, love, sympathy, etc.; first of all, teaching a 
person to be responsible in his attitude towards his life; to realize the value and 
significance of personal psychological well-being; develop reflection of one's 
behavior; the ability to accept help from the environment and provide it to others. 
An important aspect of the psychologist's and client's work to restore the 
psychological well-being of the individual is the study of the prehistory of injuries [ 4].  

In turn, the experienced trauma, which supposedly has a painful effect on the 
psychological well-being of the individual, is actually an impetus to a deeper 
understanding of one's nature and givenness, a manifestation of what was previously 
not accepted by a person and not fully realized by him. Thus, when working with 
persons with a low level of psychological well-being, the psychologist must first of 
all make sure that the experienced traumatic events and experiences lead to the fact 
that the person strives to reduce the discrepancy between their life experience and 
the global system of their own views. When a person is able to adjust his personal 
global beliefs and his life experience so that this discrepancy is reduced, the negative 
consequences of traumatic events and experiences will gradually decrease, and at 
the same time, his overall level of psychological well-being will increase. Therefore, 
a psychologist should help a person to overcome the bottomless emptiness inside 
himself, which takes away the resources of his psychological well-being, splits the 
personality and condemns him to wander in the desert of insecurities and moral self-
destruction. Depending on the specifics of the attitude towards other people and the 
readiness to interact with them, the form of providing psychological assistance to 
the client also differs. Thus, for an individual with a low level of psychological well-
being, there should be a gradual transition from individual work to group interaction, 
taking into account all of his character traits [4]. 

Group and individual work should be organized in such a way that each 
participant has the opportunity to realize their own experiences, those related to the 
subjective feeling of their psychological well-being, understand their individual 
significance and develop possible strategies for change and correction depending on 
changes in life circumstances It is worth emphasizing the analysis of emerging 
associations and memories that stimulate various art therapy techniques. We suggest 
paying attention not only to traditional picture tests, in particular, such as "Man 
under the rain", but also to the method "Rain in a fairyland", which actualizes 
resource experiences of psychological well-being, stimulates the formation of a 
sense of perspective and personal security [2].  

Therefore, the use of the "rainy" series of drawings in the training work makes 
it possible to understand the nature of human behavior in adverse conditions and to 
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find the necessary resources to resist these environmental influences. We also 
consider the "Mandala" technique to be a rather interesting and modern technique in 
art therapy, which can be used in work with psychological well-being by a practical 
psychologist.  

KG Jung [5] claimed that the mandala corresponds to the microscopic nature 
of the human soul. This circle drawing is used to work with clients of all ages and 
to diagnose and correct a variety of existing problems. The advantages of the 
"Mandala" method in studying the psychological well-being of an individual are the 
speed of obtaining data about the current psychological state of the client. Also, 
drawing a "mandala" as a projection of the inner world does not cause the client to 
resist and, accordingly, does not actualize protective mechanisms. Special attention 
should be paid to the psychologist using such art-corrective techniques for working 
with the psychological well-being of the individual as: "Portrait of Fear", "Magic 
Mirrors", "Safe World", "Mask of Fear", "Transformation of Fears" [2]. 

Conclusions and prospects for further investigations. Thus, taking into 
account the fact that psychological well-being is no longer understood only as the 
absence of discomfort, but as an independent phenomenon that has its own structural 
components, it becomes possible to expand the possibilities of psychotherapeutic 
work with the client, thereby increasing the overall level of psychological well-being 
of the individual. So, let's note that the psychologist's work with people with a low 
level of psychological well-being should, on the one hand, focus on personal life 
experience and feelings, on one's own psychological well-being, and on the other 
hand, learn how to properly establish contact with others, entering into mutual 
influence, openly and truthfully expressing personal thoughts and feelings about the 
topics discussed, without hiding from oneself the unpleasant aspects of one's self.  

Of course, it is important to work with psychological well-being as an 
effective therapeutic strategy, which assumes that the lack of a state of well-being 
contributes to the vulnerability of the individual, and that the way to its recovery lies 
not only in alleviating negative symptoms, but also in increasing psychological well-
being in general, which improves the individual resilience and forms a buffer against 
life stresses. 

The prospects of the research are to find opportunities for effective socio-
psychological support of persons with a low level of psychological well-being. It is 
planned to single out effective strategies for promoting constructive personal 
transformations in order to strengthen the psychological well-being of the individual. 
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