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ORGANIZATION OF THE COMMUNICATIVE PROCESS IN AN 

INSTITUTION OF PRE-SCHOOL EDUCATION 

The professional activity of a preschool teacher is associated with the need for 

constant communication with a wide range of people: children with various 

individual and psychological characteristics; parents with different educational and 

age status; colleagues, the administration of the preschool education institution, 

social partners, etc. This fact indicates the communicative responsibility of 

specialists and increased requirements for the level of their communicative 

knowledge and skills. 

In the Professional Standard of a preschool teacher, one of the labor activities 

of a preschool teacher is the organization of the educational process based on direct 

communication with each child, taking into account his educational needs. The 

educator acts as the main organizer and active participant of the communicative 

environment in the educational process, his image is a linguistic authority for the 

child [10]. 

Currently, the requirements for the quality of the professional functions of a 

teacher are significantly increased, which is due to the freedom of creativity, the 

variability of complex and partial programs, and the variety of types of preschool 

education institutions. In the process of successfully solving educational tasks in a 

preschool education institution, a special role is played by the character of the 

mailto:Babchuk.OG@pdpu.edu.ua
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teacher (communicativeness, optimism, humor, intelligence, purposefulness, etc.), 

as well as his professional qualities. 

Within the framework of the problem posed by us, it is necessary to emphasize 

the priority of skills in the field of communication (setting and solving 

communicative tasks, mastering the techniques of productive communication, etc). 

Close attention of researchers to communicative processes in pedagogy can be 

explained by the fact that this is the central link, the essence of the profession. 

Communication is the driving mechanism of any education. 

An objective study of the problem of communicative training of students of 

the first (bachelor's) level of higher education in the specialty «Preschool Education» 

is possible only with the help of relying on real communicative training of 

preschoolers, which is an important and necessary prerequisite for the 

implementation of the tasks set by us. A preschool teacher must know and understand 

the age and individual characteristics of children at each age stage. Otherwise, it is 

unlikely that he will be able to determine the goals, content and methods of effective 

formation of communicative knowledge and skills in a child. 

It is necessary to speak about the communicative education of preschoolers 

rather carefully and cautiously, since at various stages of preschool childhood there 

is an adequate and significant change in the nature of education, upbringing and 

development in the variety of their relationships. In connection with such gradual 

changes, the nature of pedagogical support is also changing. For effective 

communicative activity, a teacher must know that communication permeates the 

entire system of pedagogical influence, every microelement of it. The educator needs 

to master the communicative structure of the entire educational process. For this, the 

ability to simultaneously solve two problems is necessary: to construct the 

peculiarities of one's behavior (one's pedagogical individuality), one's relations with 

children, that is, the style of communication, and to construct expressive means of 

communicative influence. The second component is constantly changing under the 

influence of emerging pedagogical and, accordingly, communicative tasks [8]. 
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The effectiveness of the implementation of pedagogical activities in a 

children's institution largely depends on the nature of the interaction of adults with 

children. Researchers A. Bogush [1], T. Dutkevich [4], S. Kulachkivska [7], 

M. Golyardyk and L. Dyka [3], V. Partola and M. Smolyaniuk [9], Yu. Kosenko [5] 

and others show the relationship between the teacher's and children's communication 

style and the nature of relationships in the children's community. Scientists note that 

the teacher must remember that when using communication styles, it is necessary to 

take into account the formation and development of the child's self-esteem, his desire 

to be better. In this regard, the pedagogical position of the educator is manifested in 

the recognition of the individuality of the child, his uniqueness; involves the creation 

of such pedagogical conditions that would contribute to the disclosure of children's 

potential, creative abilities and communicative activity. 

In this regard, one of the important tasks facing preschool teachers today is 

choosing the right style of interaction with children, providing pedagogical support 

to the child in the formation of his individuality. At the same time, an important role 

is played by the ability of an adult to select speech means and methods of 

communication that contribute to the regulation of the child's behavior. 

In the case of personality-oriented interaction with children of preschool age, 

the priority methods of communication are recognition, understanding, acceptance 

of the child's personality, taking into account his feelings and wishes. The teacher's 

personal position consists in building communication situations with children as 

full-fledged partners, which excludes all kinds of manipulation. The best 

communication tactic is cooperation using various communication tools that 

stimulate children's activity [6]. 

Rejection of the corporate stereotype "the teacher is always right" involves the 

ability to treat certain moments of the pedagogical situation with humor, to be ready 

to smile, to have tones and semitones; listen and hear the child without interrupting 

his statements; to influence children not directly, but indirectly, by creating 

conditions for the manifestation of the desired quality in them; do not be afraid of 

feedback, even if it is unpredictable. 
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In addition, there are a number of psychological barriers associated with the 

manifestation of standardization in the behavior of teachers, the normativity of views 

on the child, the incorrect use of stimulating material to activate children's language 

activity, the inability to create conditions that motivate the process of communication 

in the situation of interaction «educator-child». Such qualities of the teacher's 

personality as intemperance, emotional instability, rigidity, aggressiveness, self-

doubt, timidity, isolation, etc. have a certain influence on the emergence of barriers 

in the process of interaction with children [2]. 

The analysis of pedagogical practice shows that educators cite external factors 

as causes of difficulties: lack of time, financial difficulties, children's irregular 

attendance of children's education institutions.  

In this regard, pedagogical universities face the task of teaching students 

effective communication and the formation of communicative competence as a key 

component of the educator's professionalism. 

Thus, the organization of the communicative process in a preschool education 

institution has its own characteristics, due to the specifics of the educator's 

professional activity. It should be emphasized that such activity is connected, first of 

all, with the age and individual possibilities of children's communication, with the 

creation of conditions for the transformation of each child into a subject of 

pedagogical activity, an equal participant in the dialogue with an adult. In this regard, 

when teaching effective communication, it is important to teach future educators to 

build subject-subject relationships, optimally use means of communication in 

accordance with the age characteristics of the communication partner, listen 

empathetically, and follow the rules of etiquette in communication. 
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