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VYkpaiHi € 1e JDOCHTh HEIOCKOHAJOI ISl 3A1MCHEHHS IHMX MpPOIECIB, aje MOXHa
HABECTH IIJTUH PsIT TMIPUKJIAAIB TMTO3UTUBHOTO BUPIMICHHS I[LOTO MHUTAHHS 3 TaKUMHU
kpainamu gk [lomema, IlIBeris, Amnrmis. HaiOGumemor  mpoGiemor €
HEBIAMOBIHICTh PIBHIO KUTTS HAIIOI MOJIOII 1 B €BpoIieiicbkoMy coro3i. Komropucu
32 OCBITHI TMOCIYTH 1 OIjlaTa 3a KUTJIO HE BIAMOBIAAIOTH CIPOMOMXHOCTI HAIIUX
3100yBaviB ocBiTU. OHAK, 1I€H MPOIIEC HE MPU3YIIHHIETHCS, a HAOYBa€ TUHAMIKH.

[lincymMOByrOUM 3a3HAYMMO, IO BAXJIMBOIO IEPEAYMOBOIO JTOCATHEHHS
HOBaTUKA B OCBITHBOMY IMIPOIIECI Ma€ CTaTH IMpaKTU4YHA ii CHOPSIMOBAHICTh, a
3aCBOEHHS 3700yBadyaMu OCBITH TEOPETUYHOTO MaTepialy Mae€ 3/1MCHIOBATHUCH
caMOCTiiHO. JIeKIIMHO K OMpalbOBYIOTHCS KOHIIENTH, SIKI HEOOX1THO PO3’SICHUTHU
JIOT1YHO 1 MOETAITHO.
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HIEITEJIb Mapuna €gzeniena

USING DIGITAL LEARNING TOOLS IN TEACHING ENGLISH
STUDENTS MAJORING IN PUBLIC MANAGEMENT AND
ADMINISTRATION

Today’s humanity is facing the challenges of globalization in order to solve
common problems (the COVID-19 pandemic and the unjustified invasion of Ukraine
by the Russian Federation). Digitalization is one of the most important factors in
civilizational progress. It involves the wider use of digital technologies, the Internet,
and computer information systems in various areas of life - education is no exception,
and this trend is developing at a fairly rapid pace.

There are two sides to the digitalization of education:
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- Firstly, the digital educational environment formation as a set of digital
learning tools, online courses, e-learning content, and various digital resources and
services;

- Secondly, the educational process modernization is designed to prepare
people for life in a digital society and professional activities in the digital economy.

When studying the issue of digitalization of education as a means of increasing
access to education, it is important to determine the legislative basis for this area
development (Table 1).

Table 1 —The Legislative Basis for Education Digitisation Development

Ne | Document title Year Aim

1 | Regulations on the National Educational | 2018 E-learning
Electronic Platform [1] development,

2 | Regulations on the Electronic Textbook 2018 creation
[2] electronic

3 Regulations on Electronic Educational 2019 educational
Resources [3] resources and

4 | Description of Digital Competencies 2021 formation, digital
Framework of Ukraine’s Citizens [4] competencies

5 | Decree of the President of Ukraine “On | Up to formation
the Sustainable Development Goals of 2023 of the educational
Ukraine for the period up to 2030 [5] process

6 | Standards of Higher Education By the participants
Specialties [6] years of

creation

In addition to the abovementioned documents aimed at stimulating digital
transformation in the education system, the Ministry of Digital Transformation of
Ukraine (the Diia. Digital Education project [7]), the Ministry of Social Policy of
Ukraine, and numerous NGOs have joined the formation and development of digital
literacy of the population, including students.

Today, due to digitalization tools, professors and students can participate in the
educational process regardless of location, which is especially important, for
example, for IDPs or refugees.

Recent events in Ukraine have shown that we need a new progressive
generation in the field of public management and administration to represent Ukraine
in the international arena. Therefore, proficiency in a foreign (English) language is of
great importance.

The Department of Public Management and Administration, Institute of
Economics and Management, Odesa Polytechnic, pays special attention to the
foreign language communication competence of future specialists in the field of
public management and administration.

Digitalization tools help in teaching a foreign language (English), making the
learning process more interesting and diverse. Let's take a closer look at them.
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Yes, the initial process cannot exist without teacher-student interaction, but the
COVID-19 pandemic and the war have put the educational process participants
behind their screens. Therefore, using video conferencing platforms (Zoom, Google
Meet, Skype, Microsoft Teams) has become relevant. Each university has chosen a
particular platform for conducting online classes. We use Google Meet for our
English classes. Thus, at the beginning of the academic year, students receive an
invitation to a Google classroom in the academic discipline where Google Meet is
already built in.

Teaching foreign language communicative competence includes the
development of reading, listening, speaking, and writing skills. In order to develop
these skills, we use such platforms as Learn English British Council [8], BBC
Learning English [9], National Geographic Learning [10], Canva [11], Google Docs
[12] and Google Slides [13], Youtube [14], Mentimeter [15], Quizlet [16]. Let’s
consider them in more detail.

For example, the Learn English British Council platform has a lot of useful
materials for developing reading, listening, speaking, writing, and grammar skills
according to CEFR levels. The Business English section of this platform is valuable,
with such subsections as Podcasts for Professionals, Business Magazine, You're
Hired, and English for Emails.

The BBC Learning English platform includes video and audio English lessons,
language tests, stories about the culture and traditions of English-speaking countries,
as well as sections on grammar and pronunciation skills. There is also a News section
that helps to develop listening skills by listening to authentic English,

The National Geographic Learning platform includes various courses on
communication skills development depending on the level. An interesting feature of
this platform is its blog, which helps to develop students’ vocabulary and the ability
to search for the necessary information.

In the 21st century, 4C skills are gaining importance: collaboration,
communication, creativity, and critical thinking. And these skills are very important
for future public officials. In order to develop these skills during our English classes,
we use platforms such as Canva, Google Docs, and Google Slides. These platforms
can be used both individually by students and in collaboration. For example, students
are given tasks such as presenting their community, suggesting the best ways to
develop their community, making questions for a text or video, and presenting their
results on one of these platforms.

We use such platforms as Quizzet, Vseosvita, and Mentimeter to check the
level of the students’ mastery of a topic or subtopic.

To determine the level of vocabulary learning, we use Quizlet, where we create
study flashcards in advance: translation of terms from English to Ukrainian and vice
versa, and definitions of words with explanations.

We use Mentimeter to check the students’ understanding of a topic and when
introducing a new topic. Word cloud is particularly popular among students, where
they can write their own opinions on a given topic and define a term.
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One of the most important platforms for teaching a foreign language is
YouTube, which helps to develop listening and speaking skills. This platform has a
variety of videos from educational to everyday. You can also choose the speed of
video playback and subtitles on this platform so that learners can compare the text
and what they listen to at the beginning. The students watch TED talks to develop
their public speaking skills. Then the students are given the task to prepare their own
public speech as a president, a prime minister, or a community head.

Thus, as we can see, digital tools provide many opportunities in the process of
teaching English, making the educational process interesting and diverse. Using
social media in the process of teaching English to future specialists in the field of
public management and administration requires further study:.
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HITTATAKOBA Oxkcana Jleonioiena

METOAUYHI ACHHEKTU 3ACTOCYBAHHA IHCTPYMEHTIB
HUPPOBI3ALII B YMOBAX PO3BUTKY OCBITHBOI'O IPOLECY

Ha cydacHomy erami yHIBEPCUTETH 3a3HAIOTh 3HAYHUX 3MiH 4Uepe3 CYCIIIbHI
Ta TEXHOJOTIYHI TEHJICHIIl, TOB’s3aHl 13 MOJEpHI3alll€l0 OpraHizaiii MpoIEeCiB,
BUKJIMKAHOI BIPOBA)KEHHSM 1HCTPYMEHTIB Ludposizaiii. Sk 1 B mepioj MUHYIUX
IPOMUCIIOBUX PEBOJIONIN, Ha erami wudpoBi3amii CycHniibcTBa Ta EKOHOMIKH
1UQpoBI TEXHOJIOT1T MOTPEOYIOTh 3HAYHOI ajanTallii B KOXHIM Tanys3i. 3pocTaroue
BUKOPUCTAHHS 1HCTPYMEHTIB mudpoBizaiii y BHUIINA OCBITI mnependadae ii
KOMIUIEKCHY aJalTalliio J0 BIPOBA/DKEHHS ICHYIOUUX IHU(PPOBUX IHCTPYMEHTIB Ta
00yMOBJIIO€ TMOTPeOy 3a0e3MeueHHS TOTOBHOCTI JO HOBUX 3MIH B JaHId cdepi.
Hacningku mangemii COVID-19, BiitHa B VYKpaiHi € BaXJIMBUMH MEPeIyMOBAMHU
NOKpalleHHsd 1udpoBoi TpaHchopmallli BUIIOI OCBITH, OCKUIBKM BOHA CHPHUITHUME
3a0e3MeueHHI0 0e3MepepBHOro HaBYaHHS JIJIsl OCI0 PI3HUX KaTeropii, JJis CTBOPEHHS
YMOB (DPYHKI[IOHYBaHHSI OKPEMUX BHUIIHUX HAaBYAIBHUX 3aKJIa/11B TOIIO.

JlocmikeHHsT TIONIO’KEHb 3BITIB 3 IU(POBOI €KOHOMIKH, MPEACTABICHUX B
pamkax ocraHHix mopiuamx 3BiTiB FOHKTA/J] [3; 4] mokasano, 10 A0 OCHOBHHX
IHCTPYMEHTIB ~ IU(pOoBI3alii  BIJHOCATHCS, 30KpEMa: TEXHOJIOTisl  OJIOKYEHH,
TPUBUMIPHUN ApPYK, [HTEpHET peueil, MOOUIBHHI ITUPOKOCMYTOBHMA 3B’s130K SG,
XMapHi OOYHCIICHHS, aBTOMAaTH3aIlisl Ta POOOTOTEXHIKA, MTYYHUA THTEJIEKT 1 aHAI3
JaHuX. AHaii3 HAyKOBUX MaTepialliB, OI[IHKAa MPAKTUKU poOOOTH CydacHUX
YHIBEPCHUTETIB TMOKA3aJIM, 10 B OCBITHHOMY MPOIECI MOIIUPIOETHCS BUKOPUCTAHHS
TEXHOJIOT1i OJIOKYEHH Ta MITYYHOT'O 1HTEJICKTY.

Buginumo wMeToawuHi 3acalid  3aCTOCYBaHHS 3a3HAUYCHMX 1HCTPYMEHTIB
mugpoBizanii B KOHTEKCTI OPIEHTHPY Ha HAMpsIMOK IMiABUINEHHS YCHIIIHOCTI
HaBYaHHS Ta ONTHUMI3allll KOHTPOJbHO-PEECTPAIlIMHUX IPOLIECIB B CHUCTEMI BHIIOi
OCBITH.

B pamkax akiieHTy Ha BKa3aHHI HampsMOK CJiJ BIIMITUTH MOJIOKEHHS pOOOTH
B. Kynero ta cmiBaBTopiB [6], B siKili cpopMyIbOBaHO KJIFOYOBI IEepeBaru Ta IEBHI
METOJUYHI 0COOJIMBOCTI 3aCTOCYBAHHSI TEXHOJOri OJIOKYEHH B OCBITHHOMY MPOIECi
B yHiBepcuteTax [lopryrami, CepOii Ta PymyHii. fIk 3a3Ha4ar0Th aBTOpH, OJIOKYEHH €
e 1UGpPOBOI0 KHUTOI 3aMKCiB, 10 30€piraloTbCsi B XPOHOJIOTIYHOMY TOPSIKY 1
MICTATh ICTOPIIO BCIX MUHYJMX TpaH3aKIid. SIK TEXHOJOris PO3MOIIIEHOI KHUTH,
BOHA MIATPUMYETHCS Ta OOCITYTOBYETHCS KIJTbKOMa KOMIT IOT€paMH, 00’ €THAaHUMU B
Mepexy. JloCmiIHUKU BIAMIYal0Th, 110 I KOHCTPYKIIS 3PEIITOI0 JO03BOJIAE Kpale
30epiraru, 3aXyilaTy, nepeBipsaTy uudpoBy iHPopmalito Ta gosiparu iil. K. ['ito [5],
J. Kim ta M. Kapamixait [1], sx 1 B. Kymero Ta cmiBaBTOpH, Harojomye Ha
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